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(54) ELECTRONIC MAIL PROCESSING DEVICE AND METHOD 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide electronic mail 
processing device and method for performing call 
termination reporting and automatic reply when electronic 
mail is terminated just by performing transfer and absence 
registration by a digital multifunctional telephone set. 
SOLUTION: This electronic mail processor is constituted of 
a personal computer 10 where an electronic mail system is 
installed, an electronic mail server 12 for transmitting and 4 
receiving the electronic mail, a PBX 14 capable of calling an 
extension telephone set and broadcasting recorded voice 
from a voice announcement device to a receiver and the 
digital multifunctional telephone set 16 provided with the I/F 
of RS-232C or the like and connected to the personal 
computer 10 and the PBX 14. Also, the PBX 14 reports the 
information of the transfer and the absence registration to 
the electronic mail system of the personal computer 10. The 
electronic mail system of the personal computer 10 fetches 
the information of the transfer and the absence registration 
of the PBX 14. 
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